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CODE OF CONDUCT FOR OPERATORS INVOLVED IN PROGRAMMES AND SERVICES ADDRESSED TO
UNACCOMPANIED FOREIGN MINORS AND RELATING TO THE PREVENTION OF ABUSE AND

SEXUAL EXPLOITATION

Programma Integra’s personnel, the volunteers, the staff of Partner organizations and their
representatives must never:

Hit, physically assault or abuse a minor physically or psychologically;

Have attitudes towards minors that — also under a psychological aspect — may negatively
affect their harmonious and socio-relational development;

Act by behaving so as to set a negative example for minors;

Commit to sexual activities or have a sexual relationship with underage individuals,
regardless of the definition of legal age or of the consent modes that are legally
acknowledged in the different Countries. A wrong assumption regarding the age of a minor
is not considered as an acceptable defense;

Have relationships with minors that may be considered as exploitation, maltreatment or
abuse;

Act in ways that may be abusive or which may pose the minors at risk exploitation,
maltreatment or abuse;

Use a language, give advice or suggestions that are inappropriate offensive or abusive;
Behave in an appropriate or sexually provocative manner;

Establish or keep in “constant” contact with minor beneficiaries using personal online
communication tools (e-mails, chats, social networks, etc.). Only professional online tools
must be used or ones acknowledged by the organization and, whenever possible landline
or company phone for telephone contacts;

Allow one or more minors to sleep in their house without surveillance and prior to an
authorization of their own supervisor, except in exceptional circumstances;

Sleep in the same room or in the same bed as a minor they are working with;

Do for the minor personal things that they can do themselves;

Give money or other goods to a minor that are outside of the established goals of the
project activities, or unknown to one’s own supervisor;

Tolerate or participate in minors’ behaviours that are illegal, abusive or which might put
their safety at risk;

Act so as to shame, humiliate, belittle or despise a minor, or perpetrate any other form of
emotional abuse;

Discriminate, treat differently or favour some minors by excluding other ones;

Any form of behaviour that is sexually humiliating, degrading or exploitative;

Accomplish sexual activity with anyone, including sexual favours or other form of behaviour
that are humiliating, degrading or exploitative, in exchange for money, food, work, other
goods (including the programme’s supplies) or services. This includes any exchange of
assistance which is due to the beneficiaries. Furthermore, this also applies to any sexual
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activity with prostitutes, regardless of the fact that prostitution is legal or not in one’s own
Country of origin or Host country;

Accomplish forceful sexual activity on another individual;

Use a child or an adult to provide sexual activities to others;

Such list is not exclusive or exhaustive. The basic principle is that one must avoid actions or
behavior that might be inappropriate or potentially abusive towards minors.

It is important, moreover, that the personnel of Programma integra, the volunteers, the personnel
of Partner organizations and their representatives in contact with minors or adults:

Be vigilant in identifying and handling situations which might put the minors at risk;

report any concern, suspect or certainty about a possible abuse or maltreatment towards a
minor, as established in the Child Safeguarding Policy;

report any concern, suspect or certainty about a possible abuse or sexual exploitation of a
minor or an adult, as established in the PSEA Policy;

organize the work and the workplace so as to minimize the risks;

are always visible by other adults as much as possible, while working with minors;

ensure the spreading and maintenance of a culture of openness allowing the personnel,
the volunteers, the minors and their caregivers to bring up and discuss any kind of subject
and concern easily;

ensure that the staff members develop a sense of responsibility regarding their task so that
inappropriate actions and behaviour which might generate minors’ abuse do not go by
unnoticed and are not tolerated;

communicate to minors what type of relationship they can expect to have with the
personnel or with the representatives and encourage them to report any type of concern;
value the abilities and competencies of the minors and discuss about their rights with
them, about what acceptable and what is not, about what they can do in case any
problems arise;

maintain a high personal and professional profile;

respect the rights of minors and treat them in a fair way, with honesty, dignity and respect;
encourage the participation of minors so as to also develop their ability to their own
self-protection;

commit to complying to all the regulations of ST/SGB/2003/13 rigorously.

Sexual exploitation and abuse (SEA) are unacceptable acts and they are forbidden to the whole
personnel of Programma integra. SEA damages Programma integra’s integrity and image and it
undermines the trust in the Organization.
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